
What is LINC?
Our online tenant LINC lets you 

manage your tenancy with Barcud 
and lets you contact us when 
it’s convenient for you - 24/7.

You can:  
•	 request a repair or inspection 
•	 report anti-social behaviour 

•	check your rent account 

•	pay your rent and much more

Where can I find it?
Go to the Barcud 

website (barcud.cymru)                                                                                             
and click on the LINC button                                                                  

(on the top right-hand corner)

How do I register?
You will need the following to sign up:

1	Your tenancy reference number
2	Your National Insurance number

3	An email account
Once you’ve registered you will be 

asked to create a password.

How do I log in next time?
Easy! Click on LINC and just 

use your email and password 
and you’ll be on your way.

But if you do have any problems 
with setting it up please call 
our Customer Service Team: 

0300 111 3030
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