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Person Specification – Caseworker (Mid & South Powys)
	
	Criteria

	
	Essential
	Desirable

	Experience:

· Experience delivering a customer-focused service

· Experience of working in an advice/advocacy role

· Experience of working for a third sector/voluntary organisation.

· Experience of living and/or working within the farming community

	/

/

/
	/

	Knowledge:

· Knowledge of the work and ethos of Care & Repair agencies

· Experience of conducting income assessments and providing advice to clients regarding the financial help which may be available, including welfare benefits, grants, loans, trusts
· Knowledge of welfare benefits relating to older people
· Understanding of housing issues facing older people and/or disabled people.
· Understanding of current farming and countryside issues including rural isolation

· Knowledge of safeguarding in relation to protecting vulnerable adults
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	Skills:

· Excellent communication and presentation skills

· Ability to use ICT and databases 

· Ability to be self-motivated, work under pressure and to organise and prioritise work effectively
· Problem solving & decision making skills

· Ability to communicate complex information in straightforward language
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	Qualifications:

Relevant experience may be considered in place of a qualification.

· A good general standard of education (e.g. minimum of 5 GCSEs at grade C or above to include Maths and English language).

· Education up to degree level or equivalent

· NVQ Level 4 in Advice & Guidance
	/

	/
/


	Personal Qualities:

· Ability to connect with older and disabled people from the farming community and empathise with the issues they face.
· Works well as part of a team, contributes to the work of the team by being flexible and sharing tasks as required
· Demonstrates personal integrity and an ability to maintain confidentiality

· Flexible and adaptable to meet changing service demands and geographical area covered

· Comfortable with lone visits to private homes
· Confident in public speaking and in networking  
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	Other requirements:

· Able to drive and has access to a vehicle

· Willing to travel on country roads and to isolated homes
· Able on occasions to work outside of normal working hours

· Ability to communicate effectively in the medium of Welsh to ALTE level 4 or above
· Be able to hold simple conversation in the medium of Welsh (or be prepared to learn) to minimum ALTE Level 2 or above
· Actively promotes and shows commitment to equality and diversity in all aspects of the work of the Agency
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