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Job Description
	Job Title
	Caseworker (Mamwlad Project)

	Reports to
	Casework & Service Manager

	Responsible for
	No staff

	Version 
	V2

	Date 
	November 2020

	Location:
	Base to be confirmed but convenient for primarily covering south Powys, but may be required to occasionally work elsewhere in Powys depending on service needs.


Purpose of Role:

To work alongside our small team of Caseworkers and Technical Officers operating across Powys, helping the agency deliver a holistic approach to meeting the needs of older or disabled people in their own homes, but giving particular focus on the farming community in south Powys.
To be responsible for leading and taking initiatives to reach clients that are part of the farming community. This will involve working as part of a project team with staff from Age Cymru Powys.

There is an emphasis on outreach work including building contacts with individuals, community groups and private businesses with farming connections. 

Developing ways in which to overcome barriers preventing older farmers from accessing our services will be key.

You will gather feedback from service users and others, including those in a Project Support Group, in order to help steer the work of the project and provide monitoring information.

Specifically to provide advice, assistance and support to older or disabled people who wish to repair, adapt or improve their homes. This will include Healthy Home Assessments, personal financial assessments and sourcing assistance with funding.
To work closely with the agency’s technical staff to ensure policies and procedures are followed to agreed timescales and a first class service is delivered.
To champion the needs of the client; oversee and/or complete required paperwork; ensure the smooth delivery of agreed adaptations; identify other support needs and refer on to other organisations.

To act as an ambassador for the agency; attend meetings with colleagues from health and social care; promote the agency to community groups, individuals and third sector organisations.
To develop the caseworker service where appropriate and contribute to the overall development of the Agency

Main duties and accountabilities
1
Customer Service
1.1
Ensure that the client understands and is kept informed of all the 
procedures and practices involved with their particular circumstances.
1.2
Advocate on behalf of  clients in dealings with statutory authorities, for example, but not exclusive to, Housing Department, Building Regulations,  Social Services, Health Boards, DWP, etc.
1.3
To liaise with clients and family members as necessary to ensure the  

           specified work is carried out efficiently and effectively and in a timely

           manner

1.4
In conjunction with colleagues, be part of a team providing an effective telephone response and enquiry service. 

1.5
Be proactive  in the promotion of the Agency and ensure targeted publicity through production of leaflets, media coverage, social media and other promotional methods such as talks to groups, private businesses such as vets  or attending relevant events such as farmers markets as required.

2
Caseworker Service
2.1
To visit clients in their own homes, providing the required level of advice 
and information, and maintaining regular contact with them at each stage 
of the case

2.2
To assess the work required to the property initially through a Healthy 
Home Assessment, including falls, trips and slip prevention, home safety, 
fire safety check, house security and energy efficiency.

2.3
Advise clients of the financial help available, including, for example, grants, welfare benefits, equity release, etc. and assist them to obtain the aid to which they are entitled.

2.4
Identify other areas of help which may be needed by, or are available to 
the client, and make referrals and applications on behalf of the client as 
appropriate. 

3
Planning and Organising

3.1
Plan and organise own workload to take into account changing priorities.
3.2
Deliver agreed key performance indicators for the role and for the project.
4
Communication
4.1      Use appropriate communication methods when dealing with clients to take into account their individual communication needs. Providing an empathetic and professional service.

4.2
Establish and maintain good working relationship with relevant local authority departments, health services, housing and voluntary groups who are in contact with the client group.

4.3
Liaise with colleagues within the Agency and Age Cymru Powys to deliver a seamless service to clients
4.4
Ensure all lines of communication are open and cases are progressed in a timely manner with the focus being on the best possible outcome for the client. 

4.5
Act as the key contact for selected external partners/organisations in local or Powys wide networks linked to the farming community.
4.6 
Along with staff from Age Cymru Powys, set up and develop the Project Support Group.

5.
Monitoring, Recording & Reporting

5.1
Maintain the smooth running of cases by ensuring good records and case notes are kept on the Care and Repair Information System (CARIS) database and on any other records as required.

5.2
Provide monitoring information, reports and case studies as required by the Director, Casework & Service Manager, and Project Board.
5.3
Ensure the appropriate quantity and quality of client feedback is gathered.

5.4
Carry out final inspections of minor adaptation or repair works within   
agreed procedures.
6.
Financial Management 

6.1
Obtain estimates from contactors for costs of agreed works, liaising with Technical Officer as appropriate.

6.2
Liaise with the Finance Team to verify and certify invoices for payment in accordance with Standing Orders and Delegated Authorities.

6.3   
Ensure the project operates within the funding available and offers the Agency good value for money.

6.4 
Maintain accurate records, adhering to internal financial procedures. 
7
Administration
7.1
Be responsible for all own personal administration. 

7.2
Maintain comprehensive records of cases by updating databases and the agency’s electronic filing system in a timely fashion.
8
Health & Safety

8.1.
Promote and maintain an active approach to health and safety, in respect of yourself, colleagues and clients and adhere to Health & Safety policies/procedures at all times.

8.2
To attend and participate in all relevant Health & Safety courses and 
training sessions.
9
Generic

9.1
To abide by and promote the ethos and vision of Care and Repair Powys at all times.

9.2
Take responsibility for own personal development and seek out opportunities for learning and training. Keep up to date with developments in relevant fields of work and research.
9.3
Be aware of, and act in accordance with, the Agency’s Confidentiality Policy, and the requirements of the Data Protection Act.

9.4
Be aware of, and act in accordance with, the Agency’s policies and procedures.
9.5
Actively promote the Agency’s Welsh Language scheme, and be aware of and act in accordance with the requirements of Equality & Diversity legislation.

9.6
Participate in staff meetings and training courses as required.

9.7    
Demonstrate a pro-active commitment to effective change management and its delivery.

9.8     
Support the work of other staff in order to cover absence through leave or sickness or when workloads require extra support.

9.9
The post holder and the Casework and Service Manager will review this job description on at least an annual basis to ensure the job and the tasks are adequately evolved as and when the project changes.

9.10
Any other duties commensurate with the post, as may be required by the Agency.
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