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Person Specification – Senior Technical Officer (May 2021)
	Desirable criteria with Essential in Bold

	Experience:

· Experience of leading and managing a service and team 

· Experience of managing and monitoring team and individual performance 

· Experience in delivering a customer-focused service

· Experience of domestic construction, repairs and adaptations 
· Experience of arranging construction work

· Experience of working in an advice / advocacy role

· Experience of working to agreed deadlines

· Experience of setting and managing budgets.
· Experience of working in a rural area

· Experience of giving presentations to community groups, colleagues or other stakeholders.



	Knowledge:

· Knowledge of the aims of Care & Repair in Powys

· Knowledge of grant processes/beneficiary funds

· Knowledge of building contracts between client and contractor

· Knowledge of issues facing elderly or disabled people in regard to living independently at home

· Autocad or similar computer aided design package

· Knowledge of the county of Powys



	Skills:

· Excellent communication skills in English

· Excellent communication skills in Welsh

· Competence in the use of ICT, databases and analysing data
· Ability to manage and prioritise workload
· Problem solving & decision making skills

· Conflict resolution, complaint management.

· Technical understanding in relation to construction and contractual obligations 

· Technical knowledge in relation to recommending small aids and adaptations 



	Qualifications:

· A good general standard of education to HND or equivalent. 

· Educated to degree level or equivalent

· A qualification in a construction based subject or significant relevant experience
· Leadership and Management qualification to NVQ level 4 
· IOSH membership at Tech or Grad level


	Personal Qualities:

· Demonstrates empathy with older or disabled people 

· Ability to work as part of a team, and on own initiative

· Flexible and agile approach to work

· Demonstrates personal integrity and an ability to maintain confidentiality

· A trusted ambassador for Care & Repair in dealings with clients, contractors and referral agencies.


	Other requirements:

· Prepared to drive and use own vehicle to remote locations housing CRP clients.

· Clean driving licence.

· Able on occasions to work outside of normal working hours

· Actively promotes and shows commitment to equality and diversity in all aspects of the work of the Agency





